
Evolution is a powerful driver for change, 
but it can be inefficient and chaotic too. 

Take your web presence. Back in the late 
90s it was a simpler beast, a single celled 
organism if you will. Over the years it has 

evolved becoming ever more complex.

By Paul Boag, Headscape

Web Evolution 
vs intelligent 
design



Your site had to evolve to survive. In order 

to compete with the competition its had 
to be more attractive, more engaging, 

more powerful. If it didn't your customers 
would be lured away.

But complexity has come at a price. Each 

new evolutionary leap of your site has 
cost money. You know you have to invest, 

but sometimes it feels like you are pouring 
money into a hole with no idea what 
return it brings.

With the rapid rate of online change, it 
feels like running to stand still.

Evolve to 
survive



As the web and 
your presence 
on it became 
business critical, 
the whole thing 
became a 
greater risk. 



You have found yourself in a minefield of 

legal requirements surrounding privacy, 
accessibility and data protection.

Internally there is increasing conflict over 
the priorities for your website, with 
different departments doing their 

own thing and leaving your site with 
a distinct split personality.

A minefield



Its time to rein in 
the uncontrolled 
evolution and 
introduce some 
intelligent 
design.



By taking control you will become more 

agile, reduce your costs, provide trackable 
returns on investment and improve 

customer retention. 

Most of all, with everything pulling 
together, the sum of the whole becomes 

more than the parts.

Take control



Unfortunately internal politics, time 

constraints and lack of expertise makes it 
hard for an organisation to look 

objectively at their own evolution. 

As with intelligent design you require an 
outside perspective.

An outside 
perspective



That is why we recommend you bring in 

outside help to carry out a SWOT analysis, 
develop a roadmap, define responsibilities 

and establish an ongoing programme of 
controlled development.

Only then will you benefit from a truly 

intelligent web strategy.

Truly intelligent
web strategy
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